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AJIMUHUCTPATUBHBIN PETJIAMEHT
MYHHUHIAILHOTO GI0/UKETHOTO YyUPeKIEHUS KYIbTYPbI
«/laiMaTOBCKHii KpaeBeTYecKHii My3eit um. A.H. 3pipsinoBay
N0 NPEA0CTABICHHI0 MyHHIIMNAIBLHOM YCIyrH
"Ob6ecnedyenue 10cTyna Hace JeHHs K my3seiiHoMy doHay
(M3y4yenue u myGIMYHOE NpeACTABIIEHHE KYJIbTYPHBIX LIEHHOCTE#)"'

1. OBILIME ITOJIOXXEHUS

1.1.Hacrosumii afMUHACTPAaTHBHBIH PETJIaMEHT II0 OCYIIECTBIIEHHIO NOCTYNA HACENICHHsS K
onnam myses (nanee Pernamenr) pa3paboTaH B LEJIsSX MOBBIIIEHHS KAYeCcTBa IIPEIOCTABIICHHUS
H JOCTYNMHOCTH MYHHLMNANBHON YCIYTH, CO3J@HUS KOM(QOPTHBIX YCIIOBHM Ul MOJIyYeHHs
MYHULMIIAILHOMR YCITyTH.

Pernament onpenenser mopsizox, CPOKHM H TIOCIECNOBATEIBHOCTh JEHCTBMH mpu
TIPENIOCTAB/ICHUH I0CTyIa HACETIEHHs! K My3€HHBIM IpEAMETaM U MY3€HHBIM KOJIIEKIUSIM.
1.2.HaumenoBanue MYHMIIMIIAILHON YCITyTH:

- «ObecneyeHne m0CTyma HaceqeHHS K My3eHHOMY GoHIy (M3ydeHue wu nybnuyHoe
TIpE/ICTABIICHHE KYJIbTYPHBIX LIEHHOCTEH ).

1.3.B HacTosmeM AnMuHECTpaTHBHOM PETIIAMEHTE UCTIOJIb3YIOTCS CIIEAYIOLIUE TIOHATUS 1
TE€PMHHBIL: .

- KYJAbTypHble UEHHOCTH — IPEIMETHl PEIUTHO3HOIO HIH CBETCKOIO XapakxTepa,
MMEIOMHE 3HAYCHUE IJI1 HCTOPHMH U KYJIBTYPBl M OTHOCSIIHECS K KaTeropusM, onpeesieHHbIM B
ctatbe 7 3akoHa Poccuiickoit ®eneparuu «O BBIBO3e K BBO3E KyJIbTYPHBIX LIEHHOCTEH Y,

- My3eHHbIH npeaMer — KynbTypHas IICHHOCTB, Ka4eCTBO JMOO 0COOblE MNpH3HAKHM
KOTOpOH [JeNnaloT Heo6XOMMMBIM [t O6IecTBa ed COXpaHEHHE, H3yYeHHE U Iy6IHYHOE
NpEeJICTaBICHHE;

- My3eHHasi KOJVIEKIHs- COBOKYIIHOCTE KYJIbTypHBIX LHEHHOCTEH, KOTOpPBIE IPUOGPETAIOT
CBOMCTBAa My3eHHOIrO MHpeaMeTa, TOIbKO Oyoy4n coemvHeHHBIMH BMecTe B CHJIIy XapakTepa
CBOCTO ITPOMCXOMKICHHS, JTUOO BUAOBOIO POJCTBA, JIUOO 10 HHEIM IIpPU3HAKaM;

- My3seiiHbIi ¢onx - COBOKYNHOCTb IIOCTOSHHO HaXOAAIIMXCH Ha TEPPUTOPUH
Poccuiickoii ®enepaunn MY3CHHBIX NIPEAMETOB U MY3€HHbIX KOJUIEKIIHH, IpaXIaHCKUH 060poT
KOTOPBIX ~ JIOITyCKaeTCs TOJIBKO ¢ COBIIONEHHUEM OTPaHMYEHHUH, YCTAHOBIEHHBIX HACTOSALIUM
DenepanbHbIM 3aKOHOM;

- My3ei — HEKOMMEpYECKOe YUpexKIeH e KYJIbTYpBl, CO3JaHHOE A/ XPAHEHHUS, H3YUEHHUs
1 y6IIMYHOrO NpeacTaBIeHus My3€HHbIX IPEIMETOB M My3eHHBIX KOJIJIEKIIH;

- XpPaHEHHe— OZIMH U3 OCHOBHBIX BHJIOB JESTEILHOCTH MYy3€s, NPeanoJaralomui co3aanue
MATCPHAIILHBIX M IOPHAMYECKHX YCIIOBHH, mpH KOTOPBIX 00€CIEeYHBACTCS COXPAHHOCTH
MY3€HHOIO MpeaMeTa U My3eHHOM KOJIJIEKIINH; '

- MyOJMKANHA — OJJHA M3 OCHOBHBIX hopm nesrensHOCTH My3es, Ipearoaramnias Bce
BHJBL NIPCNICTABICHUS OOIIECTBY My3eHHBIX TIPEIMETOB M MY3CHHBIX KOJUIEKUMH  ImyTem
MyONMYHOTO MOKa3a, BOCHIPOM3BENCHHS B [ICYATHBIX M3JaHUSX, HA SJIEKTPOHHBIX W JAPYTHX
BHUJIaX HOCHUTEIIEH;

- IKCHO3HIHS - 4aCTh MY3eHHOTO COGPaHMS, BEICTABICHHAS HA 0003peHHE B COOTBETCTBHH ¢
Hay4YHBIM IIJITAHOM M XYA0KECTBEHHOA KOMIIO3HITHEI;



- BbICTaBKa - BpEMCHHas MySGﬁHaﬂ 3KCIIO3UIUSA, OOIOJJHIOMIass OCHOBHYIO 3KCIIO3HUIIHUIO U
[IO3BOJIAIOIIAsA 6oJiee MOJIHO PacKphITh HAIIPABJICHUS NCATCIIbHOCTH MYy3€sl.

2.CTAHIAPT ITPEJOCTABJIEHHUA MYHMLIUIIAJIBHON YCIIYTH

2.1.TToTpe6UTENSIMHA MYHHULUITAILHON YCIIYTH (KaTeropus 3asBUTENEH) SBISIOTCS I0PUAHYECKHE
¥ (U3HYECKME JMIA,TPaXKIaHe HE3aBUCHMO OT T1071a, BO3PacTa, HallAOHAILHOCTH, 00pa3oBaHus,
COLIMAIBHOTO TOJIOXKEHHUS, TOJIMTHYECKUX yOEKIAECHUH, OTHOLIEHHMS K PEJTUTHH.

2.2. Jlyis psijia KaTeropuii MoCeTUTENER OCYLIECTBIIAETC BHECTALIMOHAPHBIN JOCTYI K My3€HHbIM
TpeMETaM M KOJUIEKIMSIM B BUJIE BBIE3JIHBIX TEMATHYECKUX 3aHATHH M JICKIIMA U OpraHU3aluu
NepeIBUKHBIX BHICTABOK:

— BOCIMTaHHMKH JETCKHX JOIIKOJIbHBIX yupexaeHui ropoja Jlaimartoso;

— yuangecs mKon ropoja J{amvatoso u JIaMaToBCKOr0 MYHHIIUNIATBHOTO OKPYTa;

— BOCITUTAHHUKHU JETCKOIO J0Ma,

— TIOIPOCTKH, OT/BIXAIOLIME B JIETHUX JIarepsx, Ha IUIOMIA/IKaX;

2.3.OTBETCTBEHHBLIM 3a IPEIOCTABICHHE MYHHMIMNAIBHOM YCIyrW SBISETCA YNpaBJIEHHE 110
nenam o0Opa3oBaHHs, KyJbTYpBl, MOJIOAEXKHM M CHOpTa aJMHHUCTpalMu JlanMatoBCKOro
MYHHIMNIAIBHOTO  OKpyTa. WcnonHuTeneM MYHUUIUNAIBHOW YCIYTH IO My3€HHOMY
06CIy)KMBAHUIO HACEEHHUS SBISAETCS MYyHHMLHUINAIbHOE OIOMKETHOE YUPEXKIEHHE KYIbTYphbl
«JlanMaTOBCKHM KpaeBemueckui My3ei uM. A.H.3bipsgHOBa», ydpeauTesieM KOTOPOIo SABJISAETCH
aJIMUHUCTpauus J[aiMaToBCKOro MyHHIIMIIAIBHOIO OKpYTa.

2.4.IlpaBoBOe OCHOBAaHHE [UIl INPEJOCTABICHHS MYHHLHUNAIBHOH YCIYyIM 10 MY3eHHOMY
00CITy)KMBaHHUIO HACEJICHUsI OCYILECTBIIAETCS B COOTBETCTBUH C:

- Koncrurtynueit Poccuiickoit @enepanuu;

- ®enepanbabiM 3akoHOM OT 06.10.2003r. N 131-®P3 "O6 obumx mpuHIMIAX OpraHU3alUH
MecTHOro camoyrnpanieHus B Poccutickont ®enepanun”;

- @®enepanppiM 3akoHOM oT 22.08.2004 N 122-®3 (pen. ot 27.12. 2009) "O BHECeHHUH
U3MEHEHHH B 3aKOHoJaTenbHble akThl Poccuiickoi denepanuu ¥ NpU3HAHUU YTPATHBIIUMH
CHJIy HEKOTOPBIX 3aKOHOJATENbHBIX akTOB Poccuiickoi ®Penepauuu B CBSA3U C INPHHIATHEM
denepanbHbIX 3aKOHOB "O BHECEHUHM HU3MEHEHHWH U nomnonHeHuH B DenepanbHblit 3akoH "O6
00IIMX MPUHIMIIAX OpraHU3allMU 3aKOHOJATENbHBIX (IPEICTaBUTEIbHBIX) U MCIOTHUTENBbHBIX
OpraHoB rocynapcTBeHHOW BiacTH cyObekToB Poccuiickoit ®@enepanuu" u "O6 ob6mmx
IPUHIUIAX OpraHU3alli¥ MECTHOIO caMoymnpasieHus B Poccuiickont ®enepanun’;

- QepepanbubiM 3akoHOM OT 27.07.2010r. Ne210-®3 «O6 opraHuzanuu NpenoCTaBieHHs
roCyJapCTBEHHBIX U MYHHUIMNATBHBIX YCIIYT»

- OepepanbHbiii 3akoH oT 2 Mas 2006 r. N 59-O®3"O nopsake  pacCMOTpEHHs
obpamenuii rpaxaad Poccuiickoit ®enepauun'.

- OenepanbHbiM 3akoHOM «O My3edHOM (onnme Poccuiickoit ®Demepaliud U My3esx B
Poccuiickoit  ®Denepamuu» Ne 54-D3 ot 26. 05. 96 1.5

- «[Tonoxenuem o myseitHom ¢onzae Poccuiickoit @enepanuun, o ["'ocymapcTBEHHOM KaTajore
my3eiiHoro ¢onzna Poccuiickoit ®Denepanyu, O JIHUIEH3UPOBAHMH AEATEIBHOCTH MYy3€eB B
Poccuiickoit ®Denepauun», yrBepxkaeHHoM IlocranoBnenueMm IlpaButensctBa Poccuiickon
®enepaunu Ne 179 ot 12. 02. 98 1.

- 3akoHoM Kypranckoit obnactu ot 29.06. 1999r. Ne229 «O KyJIbTYPHOH [NEATEIbHOCTH Ha
tepputopun Kypranckoi obmactuy;

- YcraBoM JlatTMaTOBCKOTO MyHHUIIMIIAIBHOTO OKpPYTa,;

-YCTaBOM MYHHIMIIAIBHOTO GIOKETHOTO yUpeXkIeH s KYIbTyphl «J]anMaToBCKHit
KpaeBenueckui Mmysed uM. A.H.3bIpsiHOBaY;

- IlonoxeHnueM O TPENOCTaBICHUU IUIATHBIX YCIAYr MYHHIHUNAIBHBIM  OIOKETHBIM
yYpEeKIACHUEM KyIbTyphl «JlanmaroBckui kpaeBequeckuit Mysei um. A.H. 3vipsHosa» [Ipukas
Nel2 ot 09.01.2024r. (Ilpe#ickypanT).

2.5. KOpuanyeckuM (PakToM, ¢ KOTOPOro HAYHHAETCS HMCIONHEHHE MYHHIMIIAILHOM YCIIyTH,
ABIAETCA OOpalleHHe TpaXJaHWHA (3asBUTENSI) WM TPYNIbl Tpakiaad (3agBuTeneil) K



JHUPEKTOPY, K TJIaBHOMY XPaHHMTENIO (OHIOB, 3aBEeIyIOIIe CEKTOPOM y4éTa, METOIMCTY,
skckypcoBogaM MBVYK  «JlanmaroBckuii kpaeBemueckuit Myseit um. A.H. 3sipsHoBa» o
MPeIOCTABIEHUH JIOCTYIA K My3€HHBIM (OHIaM.
2.6. [TepeueHb U BUIBI JOKYMEHTOB HEOOXOUMBIX ISl TIOJTYYE€HHUS YCIIYTH:
- 6buner (abOHEMEHT) Ha MOCEUIeHUe My3esi, TpUOOpETeHHBIN B Kacce My3es. B Ounere nosmkHa
ObITh ykazaHa LeHa. B ciydae, ecnmu B OHieTe yka3aHa JaTa IOCELIEHHMs, TOCEIICHUE My3es B
ApyTHUe aThl 10 JAHHOMY OUIIETY He JOMyCKaeTCsl.
- JOKYMEHT, yIOCTOBEPSIOUIMH IIPaBO IIOCETUTENS HA JIBIOTHL, ACUCTBYIOIIHE HA MOMEHT
MIOCELIEHUS MYy3esl.
2.7. JIns noiydYeHHs MYHHUIUNAIBHOR YCIYTH BCE NOKYMEHTHI JOJDKHBI OBITH MpENCTABIEHbI B
opuruHaie. JIokyMeHThbI, HeO6XOAMMBIE IS IPEAOCTABICHHS MYHULIMIIATLHON YCIYTH, JOJKHBI
OBITH IPEIOCTABIIEHBI IPH JTAYHOM OOpaIEeHHH 3asABHTE]IS;
2.8. 3asBuTeENH, NPEJOCTaBUBIIME JOKYMEHTBI, yKa3aHHbIE B II. 2.6 HACTOSIIEr0 PErjaMeHTa,
IUISL TIOJTyYEHHsl MyHHUIIMIIATBHON yCIyTH, B 0043aTebHOM MOPSIIKEe HHHOPMUPYIOTCS

- 0 CpOKax IpeJIOCTaBICHUS MyHHLIMIIAIBHOM YCIIyTH;

- 0 TOPSsIJIKE NIOJIYYEHUS pPe3yIbTaToB.
2.9.Bpems oxuIaHUs Hayala SKCKYPCHH IMOCETHTEEM, NMPHOOPETIIMM OUIIET Ha MOCEIICHHE
My3esi, He IOJDKHO NPEBBIATh 15 MUHYT, €CIIH BpeMsl Hadala 3KCKYpCHH 0003HauYeHo B Guiere,
wii 30 MHHYT C MOMEHTA NPEAbABIECHUS OUIIeTa COTPYIHUKY My3esl, €ClIM GUIIET He CONEPHKUT
TOYHOIO yKa3aHHs Ha BpeMs Hayajla SKCKYPCHUH;
2.10. IIpoAOIIKHTENBHOCTh 3KCKYPCHOHHOTO OOcmyxuBaHus coctaBiser 30 - 45 MuHyT,
9KCKYpCHOHHasl IpyIa J0JuKHa ObITh He Goiee 25 yenoBek. DKCKypCcOBOJ JOIKEH JaTh OTBETHI
Ha BCE JIONOJHUTEIbHBIE BOIPOCHI MOCETUTENEH, BOSHHKAIOIINE B CBA3U C IPEACTABIICHUEM U
ONMCaHMEM MY3eHHBIX M BBICTABOYHBIX MNPEIMETOB H 3KCIIOHATOB (B IpeleiaX BpEMEHH,
OTBEJICHHOT'O Ha NPOBEJEHHE SKCKYpCcHH). HIMBHAYaIbHOE TIOCEIIEHHE TIPOBOAUTCS B TEUEHHE
paboyero JHs My3es B COOTBETCTBHH C €r0 rpadMKoM paboTEL.
2.11. KoHeuHBIM pe3ysIbTaTOM NPEeIOCTaBICHHS MyHUIMIIATLHON YCIYTH SBISETCS 0becrneyeHue
A0CTyIa K My3e#HOMY (OHJTY, BHE 3aBUCHMOCTH OT €ro HOpMBI, TM60 MOTHBHPOBAHHBIH OTKA3 B
JOCTyIE K My3eHHOMY (OHTY.
Hocryn noceruteneit k MyseiHOMy (ouIy obecIieunBaeTCs B CIeAyIOMHUX hopMax:
- MHIMBH/IyaJIbHBIE U 9KCKYPCHOHHBIE TIOCEIIEHHUS;
- JIEKIIHH;
- MAacCOBBIE MEPOTIPHATHS,
- MH(OPMALHOHHO-CIIPABOYHBIE BHIIBI OOCITY)KHBAHHUS, CBA3AHHEIE C COXPAHEHHEM HapOJIHbIX
TPaIHLHiA, TyXOBHOM U MaTepUATbHOM KyIbTYPHI.
2.12.loctyn K My3eHHBIM IIpeaMeTaM M MY3eHHBIM KOJUIEKIIHSM IIPHOCTAHABIUBAETCS
(OrpaHMYMBAETCS)IMPEKTOPOM, IJIABHBIM XPAHHTENEM, 3aBEIyIOLICH CEKTOPOM I10 CIIEYIOLIUM
[IPUYUHAM:

- HCYNIOBJICTBOPHUTEILHOE COCTOSIHHE COXPAHHOCTH MY3€HHBIX IIPEAMETOB M MY3EHHBIX
KOJIJIEKIIHIA;

- IPOM3BOJCTBO PECTABPALIMOHHBIX PaboT;

- HAXOX/IEHUE MY3€HHOTO MpeIMETa B XPaHUIIMIIE (IEMO3UTapHH) My3es.

2.13. OcHOBaHMAMH I OTKa3a B IPEJOCTABICHAN MYHULMNIATBHOMN YCIIyTHU SIBIISIOTCS:

- HapyIIEHHUE NTPABHUII MOBEICHUS B IOMELIEHHUSX MY3€HHOI0 THIIA;

- HaXOX/ICHHe IPaXJaHMHA B OJACKIE, MMCIOLIEH BBIPAKEHHbBIE CIEIbl IPA3M, KOTOPbIE
MOTYT IPHBECTH K IOpYe (3arpsS3HEHMIO) MMYIIECTBA YYPEKAECHHSA, MPENOCTABISIONIEro
MYHHIMIIAIBHYIO YCIIYTY, H OJEKAbI JPYTHX IOCETHTENEH;

- OCYILIECTBJICHHE HE3aKOHHBIX, IPOTHBONPABHBIX M OOIIECTBEHHO ONMACHBIX ACHCTBHIA, a
TaKKe NEHCTBHS, KOTOPbIE MOTYT MOBIEYb NPUYHHEHHE ymepba HUMYILECTBY Y4YpeXKIEHHUS,
ITPEIOCTABIISIOIIEr0 MYHUIUIIATBHYIO YCIIYTY, i HMYILIECTBY OKPY’KAIOLIMX JIUIL.

2.14. MyHuuunanbHas yciyra OKasblBaeTCs HA IUIATHOM OCHOBE COMJIACHO IPEUCKypaHTy,
yTBepKA€HHOMY IIpukazom mupexropa MBYK «JlanmmaToBckuii KpaeBeI4eckuit myseit um. A.H.
3bipsiHoBa» Nel2 ot 09.01.2024r. (komus IIpUIIaraeTcs)

2.15.Kateropun rpax/aH, HMEIOIIUX IPABO Ha JIbIOTHOE MOCEIIEHUE MYy3esi:



- Tepou Coserckoro Coroza, repou Poccuiickoit @enepanuu, monHsle Kasanepbl OpaeHOB
CrnaBhl;
- uaBanuael, uMmetonye | u Il rpynny MHBaTUAHOCTH, MHBAIUIBI C IETCTBA;
- yuacTHHKU Benukoi OTeuecTBEHHON BOWHBI;
- 1eTH 10 16 NeT, IeTH-CUPOTHI, I€TH U3 MHOTOJIETHBIX CEMEH;
- BOGHHOCJTyXaIlie, IPOXO/IAIINE BOCHHYIO CIIy KOy I10 IIPU3bIBY;
- YYACTHHUKH CIEIl.ONepali, MOOUIM30BaHHbBIE TPaK/IaHe U UX CEMbH;
- COTPYAHHUKHU MY3€EB;
- COTIPOBOKAIOIIKE TPYIIIbL AeTel (B pacuére 1 compopoxkaaromui Ha 10 gerei).
2.16.MynuuunanbHoe OIOKETHOE YYpeXAeHHE KyIbTypbl «JaiMaToBCKHH KpaeBeI4eCKHM
myseit uMm. A.H.3bipsHoBa» pacmonaraerca mo aapecy: 641730, Kypranckas obnacts, r.
JlanmaToBO, yiI. DHrenbea, a.7.
2.17.My3eii HaXOmWTCS B TPAHCIOPTHOM [OCTYIHOCTH HACENEHHIO M MMEET CTaHJapTHbIE
BBIBECKH C HAaHMEHOBAHHEM My3es M yKazaHHeM pexuma paboTel yupexkiaeHus. BusyanbHas,
tekcroBas MHGpopMauus (apuiny, OOBABIEHHS) pa3MellaeTcs Ha CTeHgax B (Gopme
¥H(pOPMAIMOHHBIX JIACTKOB (opmaTa A 4.
2.18. TloMmemeHuss My3es OTBeYalOT TpeOOBAHMSAM  TIOCYJapCTBEHHBIX  CaHHUTApHO-
SMUAEMHUOJIOTMYECKHUX MTPABHJI U HOPMATHBOB U TpeOOBAaHHSIM NOKApHOH 6€30MacHOCTH.
- DKCIO3UIMOHHO-BBICTABOYHBIE TTOMEIICHUSI UMEIOT JOCTAaTOYHYIO IUIOIIAAb, COOTBETCTBYIOT
HOpPMaM OCBEIEHHOCTH, TEMIIEPATyPHO-BIaKHOCTHOTO DEXHMMA, OCHAIUCHBI TEXHHYECKHUMH
cpeacTBaMM M 00OpyIOBaHMEM JUIsi pa3MelIeHHs M TpEACTaBIeHUs My3eHHOro (oua,
obecreyensl YCIyraMi BHEBEJIOMCTBEHHOM OXpaHbl M CPEACTBaMHU M0OXKapHOH 6€30MacHOCTH.
- Mys3eii obecnieyeH MIOMAAAMH I XpaHeHHs My3eHHoro GhoHa.
- B my3ee o60pynoBaHbl NOMeNIeHUs: (DOHIOXPAHUIIMINA, 3aJIbl JUI PA3MELIEHMsT KCIO3UILHH U
BBICTABOK, IIOMEINEHHS ISl TIPOBeIeHHs KOH(GEPEHIIUH U CEMUHAPOB, a TaKXKe Kacca U TyaleThl
00111ero noJib30BaHMs.
- Otaensl My3ess YaCTHYHO OCHAIUEHBl CIELUAIbHBIM OOOPYJOBaHMEM, almnapaTypoi Hu
npubopamu (YBIQKHHUTEIH BO3yXa, BUAEO U ayJHO0 annapaTypa, MyJIbTUMEIUNHHBIE IPOEKTOPBI,
skpansl, [1K), oTBeYatonMMU COBPEMEHHBIM TEXHUYECKHM TPEOOBAHUAM.
2.19.ITonyyernre wWHGOPMALMK @O BOMpPOCAM IMPEAOCTABICHHUS MYHHIMIAILHOH YCIyTH
OCYILECTBIISIETCS MOCPEICTBOM:
- Tene(hOHHOM CBS3H;
- myOJIMKaIMK B CPEACTBAX MacCOBOM MH(OPMALIUH;
- opunHanpHoro caira: https://nanvaroBckuit-myset.pd/uslugi/
- oJIeKTpOHHO#M moutel: muzeid dalmatovo@mail.ru
— WH(OPMALIMOHHBIX CTEHOB B (oiie My3es.
2.20.udpopmanms 0 MecTe HaxXxOXIeHUs M rpaduke pabOoThl HCIIOJHUTENS MYHHUIMNATbHOH
YCIIYTH U CTOMMOCTH MYHUIIMNIAIIBHOHN YCIIYTH:
IToumoswiii aopec: 641730, Kypranckas obnacts, r. JlanmartoBo, yi. DHrensca, 1.7.
Ten. 8(35252) 3-65-24 ,
e-mail: muzeid_dalmatovo@mail.ru
I'paghux pabomul 0na nocemumeneu.:
Ocennutl, 3UuMHUU, 6eCeHHUU NEPUOObL:
noHenensHUK - ngtHia ¢ 8.00 o 17.00,
obexn ¢ 12.00 mo 13.00
cy660Ta - BEIXOJHOM JIEHb
Bockpecense ¢ 11.00 g0 15.00

Jlemnui nepuoo.: mnoHenenbHUK - natHuna c 8.00 go 17.00
cy66o0Tta - BBIXOJHOU J€HB
BockpeceHbe ¢ 11.00 mo 15.00
2.21. B dotie My3es HaxoauTcs HHGOPMAIIMOHHBIN CTEH]T, HA KOTOPOM pa3MellaloTCs:
- [I0JIHO€ HAUMEHOBAaHHWE OPraHU3aIMH, IPEIOCTABIAIONUIEH MYHUITUITAIBHYIO YCIYTY;



- MepeYyeHb OKa3bIBaEMBIX MYHHIUINANBHBIX YCIYT C YKa3aHHEM yCJIIOBHH MPEI0CTaBJIEHHs, LEH
¥ HaJIMYMA JIbIOT,
- IpaBHJIa OBEJEHUS B My3ee, HHpopMaIis o0 Homepe TenedoHa Myses;
- epeYeHb JeHCTBYIOIIUX BBICTABOK, HH(pOPMAIHs O PEXMME paboThI My3es;
- KHHUTa OT3bIBOB;
- ®UO pupexropa.
2.22. JIns oXuaaHus IpreMa IIOCETUTENSIM OTBOIUTCS CIIEHATIbHOE MECTO, 000PyJOBaHHOE:!
- CTYJIbSIMH, OaHKETKaMH;
- cTonaMH (CTOMKaMH) /It BO3MOKHOCTH O()OPMIIEHUS IOKYMEHTOB,;
- HH(OPMAILIMOHHBIM CTEHJIOM.

KonnuecTBO MeECT OXHAAHHS OIpEeAeNseTcs HMCXOAs U3 (aKTUYECKOM Harpy3ku H
BO3MOXKHOCTEH JI X pa3MeIIeHuUs B 3JaHUH.

" Mecra OKHIAHHS AOKHBI COOTBETCTBOBATh KOMQOPTHBIM YCIOBHSAM JUI TOCETHTENEH

My3esi i OITUMAJIBHBIM YCJIOBUSAM paboThI CIEUANIUCTOB.
2.23. TlomeleHue Ijisi HEMOCPEACTBEHHOIO B3aMMOJCHCTBHUS CIICLIUATUCTOB C IOCETUTEIAMHU
OpraHM30BaHO B BHAE OTAEIbHBIX pabouumx MeCT Ui BEOyLIUX IPUEM CIELUATUCTOB,
obopy1I0BaHHOE:
- MMEPCOHAILHBIM KOMIBIOTEPOM C BO3MOXKHOCTBIO JOCTyNa K HEOOXOAUMBIM UH(GOPMAIIHOHHBIM
0a3zaM JaHHBIX;
- CTOJIOM M CTYJIbSIMH.
2.24.IToka3aTeny JOCTYITHOCTH U Ka4eCTBAa MyHMLUIIAIBHON YCIIYTH:
- THK U Yackl paboThI My3es (IpuemMa oceTUTeNeH);
- YUCJIO IKCKYPCHH (IKCKYPCHOHHBIX ITOCEIIEHUN ), TEKIIUH, MACCOBBIX MEPOIIPHATHIA;
- KOJIMYECTBO IIOCETUTENIEH;
- KOJIMYECTBO *kayio0, MOCTYNUBIIUX HA OpraHU3alHio;
- KOJIMYECTBO IIOCTYNMBIIMX XKalmod B aapec MOODKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a
IIPEIOCTABIICHUE MYHULIMNIATIBHON YCIYTH;
- KOJIMYECTBO MEPONPUATHH NPOBENCHHBIX pPabOTHUKAMHU YUPEKICHHUS, TMPEIOCTaBJIAIOLIErO
MYHHUIMMIAIBHYIO YCIYTY:

- SKCKYpPCHUH;

- JIEKLIUH;

- BBICTaBKH;

- KyJIbTYpPHO-MaCCOBbIE MEPOTIPHSATHSL.

3. COCTAB, IIOCJIEJOBATEJIbBHOCTbH YU CPOKH BBITIOJIHEHU A
AJIMUHHUCTPATHUBHBIX ITPOLIEJYP, TPEBOBAHUS K KX BBITIOJIHEHUIO

3.1. [Ipenocrasnenre MyHHIUNAIBHOM YCIyTH BKIIOYAET B Ce0sl CIIEYIONIME POLIELYPBI:
- obpaieHue noceTuTens (TpymIbl HOCETUTENEH);
- MOTUBMPOBAHHBIA OTKa3 (B CBA3H C 11.2.14) MM NpeOCTaBICHHEe MYHHIUIIAILHOM YCIyTH;
-IPH  3KCKYPCHOHHOM M HH/MBHIYyaJlbHOM My3€HHOM OOCIIy)KHBaHHM IMOCETHTENb (Ipymma
MIOCETUTENIEH), O3HAKOMUBLIACH C BO3ZMOXHOCTAMH JOCTyma K My3eHHOMY (OHIy Ha J0CKe
o0bsBIEHUM B (oiie My3es MM y KacCHpa, BbIOMpaeT HaubGosee yAOOHBIH M BBITOJHBIN s
HEro BHJ: MHJMBHAYAIIbHBIA OCMOTp SKCIO3MIMH M BBICTABOK IPH HAJIMYHH CMOTpPHUTENEH B
3aj1axX My3es UM B COIIPOBOXIEHUH SKCKYPCOBO/IA;
- IOCETHTE!Ib (TPyIa MOCETATENE]) OTIaYMBAeT BRIOPAHHYIO GOPMY MYHHIMIATLHOR YCIIYTH B
Kaccy, COINacHO MPeHCKypaHTy | Moy4aeT Ha pyku 6unet (6unets). Eciu noceturens (rpynna
MoCeTHTENeH) obnafaeT JbroTaMH, TO NMPH HPENbABIEHHH JOKYMEHTOB, MOATBEPKIAIOLIMX
JBroTy, KACCHP BBIAAET MOCETHTENIO (TIOCETHTENSIM) HYJIEBOM OMIIET;
- B KacCy Takxe IpeJIBapUTEIIbHO OIIaYuBaeTCs (oTo- M BUAEOCHEMKA B 3aj1aX My3es;
- BEPXHIOIO OJIeXY, OObEMHBIE CyMKH, TTAKETHI, 30HT [IOCETHTENb OCTABIAET B rapaepobe;
- €CJIH TIOCETUTEb (IPYINIa MOCETHTENEH ) BEIOGPA HHAMBHIYaTbHBIH OCMOTD MY3€s, TO OH (OHHM)
Cpasy e MoCJie MOKYNKK OUIleTa MPUCTYNIAeT K OCMOTPY 3KCIO3UIIMIA;
- €CIH TIOCETHTENb (Ipymma IIOCETHTENEH) BHIOpal OCMOTP My3ess B CONPOBOXKICHHH
9KCKYpPCOBOJIa, TO OCMATPHBAET BECh My3€H B €ro CONPOBOMKICHHUH;
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- O OKOHYaHHWH OCMOTpA, IIOCETHTENb MOMKET 3alaTh CBOM BOIPOCHI 3KCKYPCOBO.LY,
CMOTPHUTEIIO 3aJI0B UJIH COTPYAHHUKAM MY3esl.
3.2. Ilpn obecneyenun nocTynma K My3eHHOMY coOpaHHIO B (GOpME KyJIbTYypHO-MACCOBBIX,
[POCBETUTEIBHBIX U HAYYHBIX MEPOIIPUATHH M1OCIIE0BATEIBHOCTD JIEHCTBHIMA ClIeyIOIIast:
- IOCETUTEIIb IPUXOIUT Ha MEPONPUSATHE IO MPHUIIIAIIEHHUIO;
- €CJIM 3TO NPE3CHTAIMS BBICTABKH, KHUIH, JIMTEPATYPHO-MY3bIKaJIbHBIA Be4Yep, KOHIEPT U T.J.
TO CMOTPUTEIIH 3aJI0B HIIK My3€HHBIC COTPYIHUKH MPOBOXKAIOT IOCETUTEIIS [0 3aj1a, B KOTOPOM
MPOXOAUT MEPOTIPUATHE;
- €CIIH 3TO KOHKYpC, (ecTHBalb, HayyHble YTEHHS WIM KOH(epeHUHMs, To B (oie Myses
[TOCETUTENIEH PErMCTPUPYIOT M TaKXkKe IPOBOMKAIOT J0 3aja, B KOTOPOM TPOXOJMT
MEPOIPUSITHE;
- €CIIM JII000€ M3 BBIIENIEPEYUCICHHBIX MEPONPUSATHH IIJIATHOE, TO MOCETUTENb OIIaYHBaeT
CTOMMOCTb BXOJHOT'O OMJIETa B COOTBETCTBHMH C IMPEHCKYPAHTOM M IPOXOIHUT B CONMPOBOKIECHUH
COTpYIHHKA My3€es 10 3aJla, B KOTOPOM IIPOXOJUT MEPOIIPUSATHE;
- O OKOHYaHWHM MEpOIPHUSTHS, I[OCETHTENL B CONPOBOXKICHHH My3€HHOTO CMOTDPHTENS
cryckaercs B (hoite, oieBaeTCs U YXO/IMT.
3.3. Ilpu obecneyennu mocTyna K My3eHHOMy cobpaHuio B (OpME CHPAaBOYHOTO K
MH(OPMALIMOHHOT0 06CITyKMBAaHHUs TI0CIEA0BATENBHOCTh AEHCTBUH ClIepyIomast:
- NOCETUTEIIb 3apaHee JINYHO 3BOHUT B My3€H HIIM OTIIPABISET 3allpoC O HAIMYMH HYKHOM
uH(bopManuu 1o noure (nekrpoHHoi moure); (IIpunoxenue 2)
- €CIIM My3eH pacronaraet HyKHOH MOCETUTENO HH(pOPMAIIHEH, TO IIOCETUTEIb 0rOBapUBAETCS
C COTPYAHHKaMH My3€s O BO3MOXHOCTAX M CpOKax e€ TIOJy4eHHS M 3HAKOMHMTCS C
[IPEHCKYpAaHTOM MYy3es;
- 3aTeM IIOCETHUTENb CaMOCTOATENbHO paboTaeT ¢ NpeJoCTaBICHHOW HH(pOpMALHUeH, WM
COTPYIHHK My3es MOAOHMpPAET, CHCTEMAaTU3UPYeT H AHAIM3UPYET HYKHYIO IIOCETHTENIO
UH(DOPMALIHIO;
- €CJIM OOLUEHHE MOCETUTENH (3aKa3urKa MHGOPMAIIMH) H MY3eHHOTO COTPYIHUKA TPOUCXOIHT B
NHUCBMEHHOH (OpMe, TO MHTepecylollas 3aKa3uuka HHpOpMALHs MepenaeTcs eMy JHYHO B
MIEYaTHOM BHUJI€ HJIM ITOCBUIAETCS 110 IOYTe (JIEKTPOHHOM 110YTE).
3.4. dukcanus IpeIoCTaBIeHHs YCIIYTH.

- CBEZIeHHs! 00 OKa3aHWK yCIyrd (PMKCHPYIOTCSA B XKypHAJIe y4eTa MEPOIPUATHH U SKCKYPCHIl.

[lonyyarens ycimyrnm MOXET OCTaBUTh B KHHI€ OT3BIBOB YYPEKICHHS CBOH OT3bIBBI O
IIPEIOCTABIIEHUHU YCITYTH.

4. TIOPAJIOK U ®OPMbI KOHTPOJIA 3A ITPEJOCTABJIEHUEM MYHHULIUITAJIbHOM
YCIIYTHU

4.1. Texkymmui KOHTpoNb  3a COOJIIONEHMEM M MCIOJHEHHEM crenumanucraMd MBYK
«/lanmaToBCKMH KpaeBemueckuii  My3eit uM. A.H.3bIpgHOBa» MHONOKEHHM HACTOAIIErO
PermamMeHTa W HHBIX HOPMATHMBHBIX IIDaBOBBIX AKTOB, YCTAHABIMBAIONIMX TPeGOBaHHA K
[PEIOCTABICHUIO MYHUIMIIAIIBHOW  YCIYIM . OCYyHIECTBISIETCS: YIpaBIEHHEM II0  JiefiaMm
00pa3oBaHus, KyIbTyphl, MONOJEKH H CIOPTa», AMPEKTOPOM M cremuamucramd MBYK
«/lanmMaToBCKu# KpaeBeueckuit My3seit uMm. A.H.3b1psaHoBay.

4.2.1IpoBepkH  NpPENOCTAaBNEHH MYHHLMNATLHOW ~ yCIYTH MOTYT OBITH  I[UTAHOBBIMH
(OCYIIECTBIATECS HAa OCHOBAaHWH TOJIOBBIX IUIAHOB PabOTHI) H BHEMJIAHOBBIMA. IIpu nposepke
MOT'yT pacCMaTPUBAaThCA BCE BOIIPOCHI, CBS3aHHbIE C NPENIOCTABICHHEM MYHULUIATLHON YCIyrH
(KOMIUIEKCHBIE TIPOBEPKH), WIIM OT/AENIBHBIE ACTEKTHI (TEMATHYECKHE nposepkH). [Iposepka
TaK>Ke MOXKET IMPOBOJUTHCS 110 KOHKpEeTHOMY obpamenuio [Tocetutens.

4.3.lupextop u crnenmamuctsl MBYK  «JlanMaToBcKkuit  KpaeBeqd4ecKuid My3eHd HUM.
A.H.3bIpsiHOBa» Ha CBOEM ypOBHE OPraHH3yIOT paGoTy IO MPEeIOCTABIEHUIO MYHHULMIATBHOM
YCIIYTH, ONPENEIIAIOT NOJKHOCTHBIC O0S3aHHOCTH COTPYIHHKOB, OCYLIECTBISIOT KOHTPOJb 34
MX HCIOJHECHHEM, NPHHUMAIOT MEpbl K COBEPUIEHCTBOBAHHIO (HOPM M METOJOB CIykKeGHOI

AEATENBHOCTH, OOYYEHHIO HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a COBMIONEHHE 3aKOHHOCTH
TIpH IPEJOCTABIEHHH MYHHIIMIIAIBHON YCIIYTH.















